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Forthe Selection ofaConsultant

fbrthe2018BCDASTAKEHOLDERSATISFACTIONSTUDY

l．TheBasesConversionandDevelopmentAutho誼yq3CDA）isagovemment

COrpOrationmandatedtotrimSfomfbmermmtarybasesandpropertleSinto

Premier centers ofe∞nOmic growth．Its maJOr Stakeholderis the Amed

Forces or the Philippines（AFP），md14　0ther govemment bene丘claneS

PreSCribedbyitscharter，RepublicAct7227・

2．BCDAacknowledgestheimportanceofstakeholdersatisfactionasitpursues

itsmandateofdevelopment．Bymeasuringstakeholders’feedbacktowardits

PrOgramSandservices，BCDAhasbasisfbrnecessitatingimprovementsin

itsoperations・

3．Inviewofthis，BCDAwillprocureandengageaConsultantthatwillconduct

theBCDA2018StakeholderStudy，aPrQiectwhichentailsscholarbTreSearCh

on the satisfactionlevel of stakeholders towards BCDA’s programs and

Prqjects；and on public awareness，and perception on BCDA’S∞rF畑nate

reputationandimage・

4．1tisimpenadvethattheBCDA2018Stakeh01derStudybeconductedbyan

independentthirdpartyresearch丘rmasguidedbythe”Standard

GuidelinesoftheGCGontheConductoftheCustomerSatisfactionSurvey

oftheGOCCSunderthejurisdictionoftheGCG，”thePerrormance

EvaluationSystemGuidebookoftheGovemanceCommissionon

Govemment－Ownedand－ControlledCorporations（GCG），ISO9001：2015

Standards，andtheTermsofReftrenceforthe2018BCDAStakeholder

SatisfactionStudy．

5．TheConsultantshallhavethefollowingmlnimumqualihcations：

a．The CONSUIKANT must strictly be a reputable research and／Or

communicationsnmwhichhasbeeninoperationsfbratleasttwo（2）

years．Ir・Llhecaseofjointventures，thelead∞nSJtmgfirmshould

haveatleasttwo（2）yearsofbusinessoperation．

b．The research team must be composed of the followmg four（4）

identined key members：PROJECT MANAGER，RESEARcH

EXECUTnIE，DATA PROCESSING SUPERVISOR AND FIELD

SUPERVISoR

c．Theidentihedmembersoftheproposedresearchteam1muSthaveat

leastthree（3）yearsexperiencein∞municationsresearchasrelated

tohishlnCtionintheteam．

d．Theidentined members ofthe proposed research team must have

handledatleastthree（3）researchprQiectswhlCharesimilarinnature

to the requirement（e．g．evaluative research，SuⅣey，Stakeh01der

relatlOnSStudies，etC．）inacapacityrela＿tedtohis／herhlnCtioninthe

team．
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e・TheCONSULTANTmustprovidethenecessarymanpowersupporl士br

theconductoftheBCDA2018StakeholderStudy，aSrequiredinthe

GCGguideline．

f・The CONSUmNT must be registered online with the Philipplne

Govemment Electronic Procurement System

（http：／／www・Philgeps・gOV・Ph）as alegitimate service provider for

govemmentrequirements・TheCONSUmNTismandatedtoregister

WiththePhilGEPSandprovldeaPhilGEPSRegistrationnumberasa

conditlOn forawardofthe contract．

g．The CONSULTANT shall be assessed based on the most ravorable

COmPliancewlththecriteria．

6．TheCONSULTANTtobehiredshallberesponsibleforthefollowing：

a．The CONSULTANT shall perform research work k）r the BCDA　2018

StakeholderStudy，andshalladheretothe‘‘GCGStandardGuidelineon

the Conduct ofCustomer Satisfaction Survey ofthe GOCCs under the

JurisdictionofGCGjwhichfbrmspartoftheTemsofReference（TOR）．

b．The CONSUmNT shall perform data collection and data processing

necessaryfortheBCDA2018Stakeh01derSatlSraCtionStudybasedonthe

attachedGCGStandardGuideline，WhichwillfbrmpartoftheTOR．

C．The CONSULTANT shall perform data analysis and provide

recommendations forconsideration oftop managementlnPurSuingits

Plansandprogramsforstakeholders一guidedbytheGCGGuidelinesand

theISO9001：2015standards．

d．The CONSUIJANT shall prepare，PreSent and submit to BCDA top

management comprehensive reports that will rom part of the BCDA

Stakeh01derSatisfactionStudy．

C．TheCONSULTANTshalladheretoagreedtimelines．

f．The CONSULTANT shall shoulder the compensation ofthe manpower

SupPOrtthatwillbeengagedfbrtheconductoftheStudy，aSWellasthe

expensesfbrmeals，tranSPOrtation，andadditionalaccommodation，ifin

casetheBCDAsta∬houseisunavailableonrequireddates．

7．TheBCDAshalldrawupalistofconsultants五〇mthosewhohavesubmitted

their Letter ofIntent，TechnlCal Proposal and Financial Proposal，in

accordance with the provisions of the revisedImplementing Rules and

Regulations（IRR）ofRepublicAct9184（R・A・9184）・

8．The CONSULTANT shall be evaluated based on止しe Quality Cost Based

Eualuation（OCBPIprocedurewhereintheTechnicalandFinancialProposal

are given weights of85％and15％，reSPeCtively．The QCBE procedureis

described under SectlOn　33．2．1b of RepubHc Act　9184　andits　2016

ImplementingRulesmdRegulations．
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9・Thecriteriaandratingsystemfortheselectionofthewinningconsultantare

as fbllows：

EvaluationCriteria 夫V没③�Mhinu重n Technical Score 

TechnioalProTIoSal 塔X�2� 

ApplicableYearsofExperienceof �#��2� 

theConsultant／Fim（20％） 

SimilarprqIeCtSCOmPleted（20％） �#��2� 

Qualihcationofpersonnelwho �#��2� 

ShallbeasslgnedtotheprqieCt 

（20％l 

ResearchDesign（40％） 鼎��2� 

FinancialPr°poSal ��X�2� 

ToTALSCoRE �����2�70％ 

TheMinimum Technical Score of70％shouldbe met．

10．TheCONSULTANTisalsorequiredtosubmit止しef01lowingdocumentstobe

usedbyBCDAasbasisforthetechnicalevaluation．

TechnicalProposal：

TheCONSULTANTisrequiredtosubImtthefbllowingdocumentsdescribed

inAnnexHoftheRevisedIRRofRA9184under”AppendixA：Documentary

RequirementofAltemativeMethodsofProcurementasbasesfbrtechnical

evaluationbyBCDA．

AnnexA：　ValidandcumentMayor’sPemit（CityormunicipalI／

MunicipalLicense，Wherethepmcipalplaceofbusinessofthe

PrOSPeCtivebidderislocated．

AnnexB：　2017Income／BusinessTaxReturn

AnnexC：　PhilGEPSRegistrationNumber

AnnexD：　companyPronle

AnnexE：　ListofsimilarongoingandcompletedprqJectsofthe nm

rromOctober15，2016topresent（TechnicalProposalForm2

AnnexF：　CVofConsultant’sAssignedKeyTeamMembers

EachCVshouldshowthelengthofexperienceandaHstof

OngOlngandcompletedprQJeCtShandled fromOctober15，

2016untilthepresent（TechnicalProposalFom2）

AnnexG：　OmnibusSwomStatement（TechnicalProposalFom3）
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11．The CONSULTANTis aユSo required to submit the Financial PrOPOSal言h a

Separate Sealed envelope together with the above－mentioned

requlI℃mentS／documents・The nnancial proposals shall not exceed the

approvedbudgetfbrthecontractandshallbedeemedtoincludethecostofall

taxes，duties，fees，levies andotherchargesimposedunderapplicablelaws．

OnbT the五nancial proposals of the∞nSultants who meet the minimum

technicalscoreof70％willbeopened．

12．Thiscontractshallbee餓シCtiveforfour（4〉monthsrromthedatestatedinthe

NoticetoProceedwithanapprovedbudgetoftheContractofEightHundred

でhousandPesosOnly（Php800，000．00），inclusiveofapplicabletaxesand

fees．The CONSULTANT will be paidin rl．m upon submission to and

ac∞PtanCebyBCDAofannalreporton血eBCDA2018Stakeh01derStudyas

indicatedin SectionV．oftheTems ofReference．Bidsreceivedinexcess of

theABCshallbeautomaticallyrejected．

13．The BCDAinvitesinterested consultants to participateinthe procurement

processandsubmitmeirLt舶erofIntent；TechnicalProposalcomposedofme

afbre－Cite些坐G，andmeFinancialProposalbyhandonorbefbre

T2mr2018，Friday，5：00p．m

l4．TheLetterofIntent，theTechnicalaLndFinancialProposalsshallbesubm誼ed

byhandtotheaddressbelow：

LEH．ANIBARI．ONGAY－MACASAET

AssistantVicePresident，CorporateCommunicationO縦ce

BasesConversionandDevelopmentAuthority

2ndFloor，BonifacioTechnologyCenter

318tStreetcomer2ndAvenue

BonifacioGlobalCity，TaguigCity1634

Youro鯖cemayalsocontactMs・MaricarGayS・Villamilthrutelephonenumber

575－1735；emailaddress：mSVillamimbcda・gOV・ph・

⊂三菱老友売家変名しタフ

LEILAⅣIBARLo的GAY－MACASAET

AssistantVicePresident

CorporateCommunicationO純ce

PO Box42TqguiSPostOffiCe
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