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REoUESTFORoUoTATIoN

Forthe SelectionofaConsultant

forthe2019BCDASTAKEHOLDERSATISFACTION STUDY

l・TheBasesConvers10nandDevelopmentAuthority（BCDA）isagovemment

COrPOrationmandatedtotransformfomermilitarybasesandpropertleSinto

PremlerCenterS Ofeconomic growth．Its maJOr Stakeholderis the Armed

Forces of the Philippines（AFP），and140ther govemment benenciaries

PreSCribedbyltSCharter，RepublicAct7227．

2i BCDAacknowledgesthelmpOrtanCeOfstakeholdersatisfactionasitpursues

ltSmandateofdevelopment．Bymeasumgstakeholders’feedbacktowardltS

programs．andservICeS，BCDAhasbasisfornecessitatingmprovementsm

ltSOPerat10nS．

3．InvleWOfthis，BCDAwillprocureandengageaConsultantthatwillconduct

theBCDA2019StakeholderSmdy，aprqieCtWhichentailsscholarlyresearch

On the satisfact10nlevel of stakeh01ders towards BCDA’s programs and

Prqjects；and on public awareness，and perception on BCDA’s corporate

reputationandimage．

4・ItisimperativethattheBCDA201gStakeholderStudybeconductedbyan

independentthirdpartyresearchfimasguidedbythe“Standard

GuidelmesoftheGCGontheConductoftheCustomerSatisfactionSunTey

OftheGOCCSunderthejunsdlCtionoftheGCG，”thePerfomance

EvaluationSystemGuidebookoftheGovemanceCommissionon

Govemment－Ownedand－ControlledCorporations（GCG），ISO9001：2015

Standards，andtheTemsofReferencefbrthe2019BCDAStakeholder

SatlSfactlOnStudy．

5．TheConsultantshallhavethefonowingmlrmtumquali血cations：

a・The CONSULTANT must stnctly be a reputable research and／or

COmmunlCat10nShmwhlChhasbeeninoperationsforatleasttwo（2）

years・Inthecaseofjointventures，theleadconsultingfimshould

haveatleasttwo（2）yearsofbusmessoperat10n．

b・The research team must be composed of the following fbur（4）

identihed key members：PRoJECT MANAGBR，RESEARCH

EXECUTⅣB，DATA PROCESSING SUPERVISOR AND FIELD

SUPERVISOR．

C．Theidentinedmembersoでtheproposedresearchteammusthaveat

least也Lree（3）yearsexperiencemcommunicatlOnSreSearChasrelated

to hlS function m the team．

d Theidentified members ofthe proposed research team must have

handledatleastthree（3）researchprQJeCtSWhicharesimilarmnature

to the requirement（e・g・eValuatlVe reSearCh，SurVey，Stakeholder

relatlOnSStudies，etC・）inacapacityrelatedtohis／herfunctioninthe

team．
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e・TheCONSULTANTmustprovidethenecessa町manPOWerSuPPOrtfor

theconductoftheBCDA2019StakeholderStudy，aSrequiredinme

GCGguidellne．

f・The CONSULTANT must be reglStered onllne With the PhillPpine

Government Electronic Procurement System

（http：／／www・Philgeps・gOV・Ph）as alegitimate servICe PrOVider for

govemmentrequlrementS・TheCONSULTANTismandatedtoregister

WlththePhilGEPSandprovideaPhilGEPSRegistrationnumberasa

conditionforawardofthe contract．

g．The CONSULTANT shall be assessed based on the most favorable

COmPllanCeWlththecriteria．

6・TheCONSULTANTtobehiredshallberesponsibleforthek）llowing：

a．The CONSULTANT shall perform research work fbr the BCDA　2018

StakeholderStudy，andshalladheretothe‘‘GCGStandardGuidellneOn

the Conduct ofCustomer Satisraction SuⅣey Ofthe GOCCs under the

JurlSdictlOnOfGCG，’’whichformspartoftheTermsofReference（TOR）．

b・The CONSULTANT shall perform data collechOn and data processlng

necessaryfortheBCDA2019StakeholderSatisfactionStudybasedonthe

attachedGCGStandardGuldeline，WhichwillformpartoftheTOR．

C・The CONSULTANT shall perform data analysIS and provide

recommendations forconsideration oftop managementin pursuingits

Plansandprogramsfbrstakeholders－guldedbytheGCGGuldelinesand

theIS09001・2015standaTds．

d・The CONSULTANT shall prepare，PreSent and submit to BCDA top

management comprehensIVe rePOrtS that will form part of the BCDA

StakeholderSatisractlOnStudy．

e．TheCONSULTANTshalladheretoagreedtimelines．

f・The CONSULTANT shall shoulder the compensation ofthe manpower

SuPPOrtthatwillbeengagedIbrtheconductoftheStudy，aSWellasthe

expensesformeals，tranSpOrtation，andaddltlOnalaccommodation，ifln

CaSetheBCDAstaHhouselSunaVallableonrequireddates．

7．TheBCDAshalldrawupallStOfconsultmtsfromthosewhohavesubmitted

their Letter ofIntent，TechnlCal Proposal and Financlal Proposal，in

accordance wlth the provisions of the revisedImplementing Rules and

Regulations（IRR）ofRepubllCAct9184（R．A．9184）．

8．The CONSULTANT shall be evaluated based on the Qualib Cost Based

EualuationIQCBP）procedurewherelntheTechnicalandFinancialProposal

are given weights of85％and15％，reSPeCtively．The QCBE procedurelS

descrlbed under Section　33．2．1b of Repubhc Act　9184　andits　2016

ImplementingRulesandRegulations．
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e・Thecritenaandratingsystemfortheselectionofthewinningconsultantare

asfollows：

EvaluationCriteria 夫V没③�Minimum Technical Score 

TechnicalPropoSal 塔X�2�70％ 

ApplicableYearsofExperienceof �#��2� 

theConsultant／Firml20％） 

Similarpr〔互ectscompleted（20％） �#��2� 

Quali缶cationofpersonnelwho �#��2� 

Shallbeasslgnedtothepr（UeCt 

（20％） 

ResearchDesign（40％） 鼎��2� 

FinancialProtIoSal ��X�2� 

ToTALSCoRE �����2� 

TheMinimumTechnicalScore of70％shouldbemet．

10．TheCONSULTANTisalsorequiredtosubmltthefollowlngdocumentstobe

usedbyBCDAasbasisfbrthetechnicalevaluation．

TechnicalProposal：

TheCONSULTANTisrequlredtosubmitthefollowingdocumentsdescribed

inAnnexHoftheRevISedIRRofRA9184under“AppendixA‥Documenta町

Requirement ofAltemative Methods ofProcurementas bases fbrtechnical

evaluationbyBCDA・

AnnexA：　ValidandcurrentMay°重’sPermit（Cityormunicipal）／

MunまcipalLicense，Wherethepnncipalplaceofbusinessofthe

prospectivebidderislocated．

AnnexB：　　ValidTaxClearance

AnnexC：　PhilGEPSRegistrationNumber

AnnexD：　CompanyPronle

Annex E：∴∴List of similar ongoing and completed prqjects of the nrm

from15September2017topresent（TechnlCalProposalForm2）

AnnexF：　CVofConsultant’SAssignedKeyTeamMeInbers

EachCVshouldshowthelengthofexperienceandalistof

OngOmgandcompletedprqIeCtShandled rrom15September

2017untilthepreSent（TechnicalProposalForm2）

AnnexG：　0mnibusSwomStatement（TechnlCalProposalForm3）

AnnexH：　　2018Imcome／BusinessTaxReturn
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ll．The CONSULTANTis also requlred to submit the Financlal ProposaJ‖in a

SeParate Sealed envelope together with∴the above一mentlOned

requirements／documents・The nnancial proposals shall not exceed the

approvedbudgetforthecontractandshallbedeemedtoincludethecostofall

taxes，duties，fees，leviesandotherchargesmposedunderappllCablelaws．

Only the nnanclal proposals of the consultants who meet the minimum

technicalscoreof70％willbeopened．

12．ThiscontractshallbeefTectlVeforfour（4）monthsfromthedatestatedinthe

NoticetoProceedwlthanapprovedbudgetoftheContractofEightHundred

ThousandPesosOnly（Php800，000．00），hclusiveofappllcabletaxesand

fees．　The CONSUITANT will be paidin∴fhll upon submission to and

acceptancebyBCDAofannalreportontheBCDA2019StakeholderStudyas

indicatedin SectionV．oftheTems ofReference．Blds received m excess of

theABCshallbeautomaticallyrejected．

13．The BCDAinvitesinterestedconsultants to participateinthe procurement

processandsubmittheirLetterofIntent；TechnicalProposalcomposedofthe

aR）re－CitedAmexesAtoH，andtheFmancialProposalbyhandonorbefore

13September2019，Friday，5：00p．m．

14．TheLetterofIntent，theTechnicalandFinancialProposalsshallbesubmitted

byhandtotheaddressbelow：

LEILANI BARL／ONGAY－mCASAET

AssistantVicePresldent，CorporateCommunicationO縦ce

BasesConversionandDevelopmentAuthority

2ndFloor，BonifaclOTechn0logyCenter

3lst Streetcomer2ndAvenue

BonifacioGlobalCity，TaguigCity1634

Youro縦cemayalsocontactMs・PatnciaRuthB．Callaothroughtelephone

number575－1735；emailaddress：PbcallacG）bcdagov．ph．

ILAHI BARLONGAY一mCASAET

AssIStantVice Presldent

CorporateCommunlCatlOnO鮪ce


